


Costa Cruises Turkey Travel Tech Solutions

 B2B & B2C module designed in correspondance with the Turkish
Market purchasing patterns.

* Mobile Responsive Web Site.

* Integrated with all Turkish major banks’ credit card payment systems.
e User friendly B2B interface.

* Integrated with the Local Accounting System Softwares.









Dogu Akdenizde Size Ozel Turu Bulun

Easy access Search screens

Mart 2017 : S famirPort

and monitoring all Cabin
Categories on one page

Costa Luminosa ile

2 ST & Kisi Bag 229€
Biiylik Italya Turu 7 Gece
3 Farkd Ulle -E;ahlr 8??-96 I-]-L
%520 Erken Rezervasyon Indirimi !
90 )
th Rezervasyon Yap ©
Costa Padifica S
Malta Turu 3 Gece T :
3 Farkli Ulke - 8 Sehir 8??-96 .T!-
9 . TEINT ,
et AN S Rezervasyon Yap ©
Costa Pacifica o
Ispanya Turu 3 Gece .
3 Farkh Ulke - 8 Sehir 87?-96 Tl-

Marsilya Port Kalk

), Chitave (1), Senvaria (1 REZEF'HS{GI"I‘I'BDO
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Kalkis

Lermii
Cosme
Antalya
Mudla

Istanbul

Destinasyon

Yunan Adalan
Akdeniz
Kizey Avrupa

Alaska ve Buzdaglan

Cin & Uzakdogu

Iskandinavya ve Rusya

Arap Yanmadas
Karayip Adalan
Mehir Turlan

Gemi

Costa Diadema
Costa Fascinosa
Costa Favolosa
Costa Deliziosa
Costa Padifica
Costa Luminosa
Costa Serena
Costa Magica

Costa Fortuna

Anasayfa Gemilerimiz

Costa'y Kesfedin

Destinasyonlar

Fiftreber] Temizie

Costa Luminosa lle

Bliyiik Italya Turu 7 Gece
3 Farkh Ulke - 8 Sehir

» Marsitya Port Kalkas

9620 Erken Rerervasyon Indirmi|

Costa Pacifica

Malta Turu 3 Gece
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» Marsiya Port Kalkay

Costa Pacifica
Ispanya Turu 3 Gece
3 Farkli Ulke - 8 Sehir
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Tour Concept

Tip

Cruise

" Tur Adi

Tur Durumu + Ozellikler Kredi kartlan Tamini Kaydet |

Celestyal Olympia ile Yunan Adalar ...

Oneriyor
Hayr

Cruise

ECeIestyaI Olympia ile Yunan Adalari ...

Hayr

Cruise
Cruise
Cruise

Cruise

EB Baglama

v i 3.05.2016
Wl 22.03.2016
W 24.05.2016
W 14.06.2016
V! 15.03.2016
W 17.05.2016
V! 2.08.2016
V! 7.06.2016
VY 19.04.2016
V! 10.05.2016

Bitig Tarihi

7.05.2016

26.03.2016
28.05.2016
18.06.2016
19.03.2016
21.05.2016
6.08.2016

11,06,2016
23.04.2016
14.05.2016

Celestyal Crystal ile Istanbul Cikashi ...
Celestyal Crystal ile Kusadasi Ciksh ...
Celestyal Nefeli ile Benzersiz Vizesiz...

Celestval Nefeli Tstanhul Cilash Yina...
X |/ [Tip) ='Cruise"

Gece Satbs
4 8.12.2015
4 21.01.2016
4 24.12.2015
4 3.02.2016
4 30,11.2015
4 24.12.2015
424122015
4 3.02.2016
4 21122015
4 24.12.2015

Hayir
Hayr
Hayr

Hawvir

Bitig Tarihi
28.04.2016
17.03.2016
19.05.2016
9.06.2016
12,03.2016
12.05.2016
28.07.2016
2.06,2016
14.04.2016
5.05.2016

AltBilgileri eslestir Otobus Kallag Istasyonu ‘ Kapat

v X

Ana Sayfa Durumu

Hayir Aktf
Hayir Aktif
Hayir Aktif
Hayir Aktif
Hayir Aktif
Hawir Aktif

Konte Durumu
99 Aktif
99 Aktif
99 Aktif
99 Aktif
99 Aktif
99 Aktf
99 Aktif
99 Aktif
99 Aktif
99 Aktif

Visa

Gln

Tuesday
Tuesday
Tuesday
Tuesday
Tuesday
Tuesday
Tuesday
Tuesday
Tuesday
Tuesday

Ekran Gorunttleri

Fiyat Invoice
168,00 Yurt Digi
207,00 YurtDigt
305,00 YurtDigt
305,00 YurtDigt
188,00 Yurt Disi
375.00 Yurt Mt

Agidama

Kusadasi, Patmos, Rod...
Kusadasi, Patmos, Rod...
Kusadas, Patmos, Rod...
Kugadasi, Patmos, Rod...
Kusadasi, Patmos, Rod...
Kusadasi, Patmos, Rod...
Kugadasi, Patmos, Rod...
Kusadasi, Patmos, Rod...
Kusadasi, Patmos, Rod...
Kugadasi, Patmos, Rod...

Group

Edit Filter

Havayollan

Active | Passive

Tp UrinTipi  Urln Adi Agklama Kontenjan Durumu  Zorunlu
» Dahil /Ucr... Gemi IA I¢ Kabin fc Kabin 36 Aktif Hayr
Hari¢ [ Uc... Gemi IB i¢ Kabin Ic Kabin 78 Aktif Hayr
Hari / Uc... Gemi IC ¢ Kabin f¢ Kabin 85 Aktf Hayr
Hari [ Uc... Gemi ID ¢ Kabin ic Kabin 39 Aktif Hayr
Harig / Uc... Gemi IE i¢Kabin ¢ Kabin 34 Aktif Hayrr
Harig / Uc... Gemi IF ¢ Kabin ic Kabin 34 Aktf Hayrr
Harig /Uc... Gemi XA Dig Kabin Dr§ Kabin 68 Aktif Hayr
Harig /Uc.., Gemi XB Dig Kabin Dig Kabin 92 Aktif Hayr
Harig /Uc... Gemi XC Dig Kabin Dis Kabin 94 Aktf Hayr
Harig /Uc... Gemi XD Dig Kabin Dig Kabin 52 Aktif Hayr
|__Haric/Uc,., _Gemi XE_Dis Kabin Dis Kabin 52 Aktif Havi ’
Yetiskin Fiyat 1. Gocuk 2. Gocuk 3. Con
Yetiskn Yag>= Yag=< SabsTutan S.Dvz. MaliyetTutan MaliyetDvz, Yas Yas Yas Yas Yas
) 1 0,00 99,00 535,50 EURO 401,62 EURO 0,00 0,00 0,00 0,00 0,0
1 0,00 99,00 714,00 EURO 535,50 EIRO 0,00 15,99 0,00 0,00 0,0
1 0,00 99,00 714,00 EURO 535,50 EURQ 0,00 15,99 0,00 1599 0,0
2 0,00 99,00 714,00 EURO 535,50 EURO 0,00 0,00 0,00 0,00 0,0
2 0,00 99,00 714,00 EURO 535,50 EURO 0,00 15,99 0,00 0,00 0,0

3

B

Cruise Management

Module




.. T Cruise & Fly Package
Ekran Goruntuleri Y 8

Management Module
Cabin Details

Tur Durumu + Ozellikler Kredi kartlan Tamina Kaydet | AltBilgileri eglestir Otobus Kalkg Istasyonu ‘ Kapat

Active | Passive

Tour Concept ¥ X
- = Kontenjan Durumu  Zorunl
Tip Tur Adi Oneriyor @ Tur_Uriinleri — =R 3% Aktif Hayr
i
Cruise Celestyal Olympia ile Yunan Adalan ... Hayr = SR
Urtin Bilgilen 7 AKEF  Hayr
» Cruise Celestyal Olympia ile Yunan Adalan ... Hayr 85 Akt Hayr
Cruse | Celestyal Crystalde Istanbul Clsk ... |Hayr Meveut Sati Tarihleri8. 122015 v 28.042016 /] Durumy B A Hawr
Cruise Celestyal Crystal ile Kugadas Closh ... Hayr s Hayr
Cruise Celestyal Nefel ile Benzersiz Vizesiz.., Hayr Saglayic CELESTYAL CRUISES v e Howr
Cruise Celestval Nefeli fstanhil Cikash Yona... Hawr 68 Akt P
X /! [Tip] ='Cruise’ Hizmet Tiiri Hari / Ucreti v .
) 92 Akbf Hayr
Uriin Turd Gemi b Kabin i; Kabin 94 Aktif Hayr
EB Baglama  BitigTarhi Gece Sabs Bitig Tarhi| ~ Adi ID ¢ Kabin Cabin Code D i/ Allotment XML 52 Akt Hayr
» ¥ 3.05.2016 7.05.2016 48122015 28.04201  Konaklama Hersey Dahi - 52 Akt Have
¥l 22032016 26032016 421012016 1703201  Agiklama ic Kabin
‘/ 24,05.2016 28.05.2016 4 24.12.2015 19.05.201
Kontenjan 9 Zorunlu 1. Gocuk 2. Gocuk

\/ 14.06.2016 18.06.2016 4 3.02.2016 9.06.201¢

et Tutan  MaliyetDvz, Yas Yas Yas Yas
¥ 15.03.2016 19.03.2016 4 30.11.2015 12.03.201

479,25 ELRO 0,00 0,00 0,00 0

Wl 17.05.2016 21.05.2016 4 24.12.2015 12.05.201 e
[ Kaydet Vazgec 639,00 ELRO 0,00 1599 0,00 0

¥l 2082016 6082016 4 24.12.2015 28.07.201 J
639,00 ELRO 0,00 0,00 0,00 0

w/ 7.06,.2016 11.06.2016 4 3.02.2016 2.06.2016 99 Aktf Tuesday  Kusadas, Patmos, Rod...
v/ 19,04.2016 23.04.2016 4 21,12.2015 14.04.2016 99 Aktf Tuesday  Kugadas, Patmos, Rod...
s/ 10.05.2016 14.05.2016 4 24,12.2015 5.05.2016 99 Aktif Tuesday  Kugadas, Patmos, Rod... Y




Cruise Management

Ekran Goruntuleri Module

Price Module

Tur Durumu + Ozelliler Kredi k| @ Tur_Detaylan _ ol x

TurSatig Detay

Tour Concept

3,05.2016! v 4/7.05.2016 v Ship Code Celestyal Olympia (CELE... +* X

Mevcut Satig Tarihleri 8,12.2015 v ~ 28.04.2016 * @ Oneriyor tenjan Durumu | Zorunlu

Baglangig / bitig tarihleri

Tip Tur Adi
Sadl CELESTYAL CRUISES v 36 Aktf Hayr
Crise  Celestyal Olympiade || 0 o0 Use Smart Date e
» Cruise Celestyal Olympiaile || Kontenjan 9 ¥/ status 85 Aktif Hayr
Cruise Celestyal Crystal le | Notlar Kusadasi, Patmos, Rodos, Girit, Santorini, Atina, Mikonos, Kusadas: P =

| |
Cruise Celestyal Crystalie Kl not 11 34 Aktf Hayrr

Cruise Celestyal Nefeli ile Be 34 Aktif Hayr

xry:[fnp] ) .C:'::WR'NPHI fstan|  pot 1 = .
92 Aktf Hayr
94 Aktf Hayr
£8 Bagama  BitgTarh  Gea Yetiskin Fiyat 1. Gocuk 2. Goauk 3. Gocuk 4. Cocuk Gocuk Maliyet Fiyat  Cocuk Satig Fiyat Erken Rez... 52 Aktf Hayr
) \/ 3.05.2016 7.05.2016 Yetiskn  SabgTutan Ddviz MaliyetTutan MaliyetDvz, Age Age Age Age Age Age Age Age Amount Percent Amount Percent 52 Aktif ____ Hawr N
V 203201 %.03.2016 b 1 535,50 EURO 401,62 ELRO 0,00 0,00 000 000 000 000 000 000 000 000 000 000
7l 24052016 28.05.2016 1 714,00 ERRO 535,50 EURO 0,00 159 000 000 000 000 000 000 000 000 000 0,00
7 14062016 18.06.2016 1 71400 ERO 535,50 EURO 000 159 000 1599 000 000 000 000 000 000 000 000 L Goak 2.Conk 3 Coak
7 15032016 19.03.2016 2 714,00 EIRO 535,50 EURO 000 000 000 000 000 000 000 000 000 000 000 000 5 Yas |Yag Ye5 Vo5 e
7 17.05.2016 20.05.2016 2 714,00 EIRO 535,50 EURO 0,00 159 000 000 000 000 000 000 000 000 000 0,00 0,00 0,00 0,00 0,00 0,00
7 2082016 6.08.2016 2 714,00 EURO 535,50 EURO 000 1599 000 15%9 000 000 000 000 000 000 000 000 0,00 1599 0,00 0,00 0,00
7 706016 11062016 3 991,00 ERO 743,25 ELRO 0,00 0,00 000 000 000 000 000 000 000 000 000 000 000 0,00 0,00 0,00 0,00
7 19.04206 2042015 3 991,00 EIRO 743,25 EURO 0,00 159 000 000 000 000 000 000 000 000 000 000
4 1268.00 FIRO 951.00 FIRO non non 00N NON0D 00D 000 000 0.00 0.00 n.00 0.00 n.00

s/ 10,05.2016 14.05.2016

1 »

iyatlan Dizenle / EK Kaydet Vazgeg




Ekran Goruntuleri

] Agency Groups - TourlNate v2.0 @, J[—.Jl.=. ]l
< > Accounts Authorization Extras Flights Groups Hotels Packages Parameters Reports Reservation / Booking Tools Tours Transfer ~ Form Search -c': ~ G

Hotel Groups List

Agency Groups List
B2B Contract List
B2B Package Dep/Prod List

Pansion Groups List User-Agency Group List

Room Groups List

Agency Groups X

H Save © Delete  Include to Selected Group Exclude from Selected Group | [ Exit

Agency Group List Indude Agencies

Group Name Link Name Country Agency Name

OPERATOR22 ¥

oo Fooe — Lmmioum
oo I .- e ez

OPERATOR2S5 Turkiye ADABASAR TURIZM
PASIF Turkiye ADANA ATES TURIZM
Turkiye ADAR-21TURIZM
Turkiye ADIYAT TURIZM
Tirkiye ADONIS ISTANBUL TURIZM
Tirkiye AFACAN TURIZM
Tirkive AFISTUR i
Exclude Agencies =
Country Agency Name
()
'
KK.T.C AKGUNLER TC

Turkiye ALBINA TURIZM
ALSERO TUR
ALTES TURIZM BURSA
Tarkiye ALTES TURIZM ESKISEHIR

Turkiye ALVIS TURIZM
E ¥

Turkiye

Tirkiye

AMKED TLIDIZM,

Classification and Grouping
of partners and capability

to define commision levels
and payment terms &
conditions




Ekran Gorunttleri

] User Management - TourNate v2.0 =]l & ]l x

<Y | Acconnts Authorization Extras Fiights Groups Hotels Packages Parameters Reports  Reservation /Booking  Tools  Tours  Transfer  Form Search cci: M 2

Polides Authorization

User Management

User Management X x
& Refresh | [ Exit
Description -~
v @ Agency Group: ACENTE10
» ° Agency: 39TURIZM ORJINAL
» ¥ Agency: 4EYLUL TURIZM
» ¥ Agency: ADABASAR TURIZM
» (¥ Agency: ADAR-21 TURIZM
~ ¥ Agency: ADIYAT TURIZM
(T User: TANER GUNEL
- 0 Agency: ADONIS ISTANBUL TURIZM
@ User: TAMER CICEK
. 0 Agency: AFACAN TURIZM
() User: SULEYMAN KAVAKLI
0 User: KUBRA DOGUKUT
» 0 Agency: AFIS TUR
» 0 Agency: AGT TURIZM (ASLEN GEZI TURIZM)

b 0 Agency: AKORT TURIZM

b 0 Agency: ALADAG TURIZM

» o Agency: ALI ATES TURIZM (VUSLAT)

» 0 Agency: ALSANCAK TURIZM

-

BackOffice Management




Booking Monitoring

Ekran Goruntuleri

Reservation Monitor X

Gy Show List | [m Export Excel = $= Show Open Reservations

=

E3 Close

Register Date 11-02-2016 v | 11-02-2016 A

C-n Date g v

C-out Date v v
Reservation Status Al v
Voucher / Booking No | Reservation ID
Customer Name @) Showlist | &  Clear
ReservationID  Booking /Voucher No  Res. ConfirmedD... v Res. Status Res, Payment Status  Register Date Main Agency  Agency Agency User Agency Location  Agency City  Leader Name Product Confirme
226 DET100296 11-02-2016 10:01 New UnPaid 11-02-2016 08:39 MURAT ,KALE
224 DET100295 11-02-2016 09:39 New UnPaid 11-02-2016 09:39 MURAT ,KALE
296 DET100332 Draft UnPaid 11-02-2016 16:24 MURAT ,KALE
295 DET100331 Draft UnPaid 11-02-2016 15:23 MURAT ,KALE
293 DET100330 Modify UnPaid 11-02-2016 15:16 Bennett Ferie Asker ADMIN Asker Noname,NONAME
291 DET100329 Draft UnPaid 11-02-2016 16:00 MURAT ,KALE
289 DET100328 Draft UnPaid 11-02-2016 14:58 MURAT KALE =
4 »
Reservation Pax Reservation Products =
Order L Sex FirstName LastName Amount Price Correction  Total Sale Amount ID  Prod Type Code  Name C-In C-Out Cost Amount ¢
-umn--ﬂ—am: e R e
Mr MURAT 5290 2261 Extra Services 2496 Field Tax - CAI111 / ANTALYA AIRPORT (AYT) - OSLO GARDERMOEN OSL 27-03-2016 27-03-2016

2262 Extra Services -1 Ticket - Additional Service 20-03-2016 20-03-2016 2001
2263 Extra Services -1 20-03-2016 20-03-2016 or
2264 Extra Services -1 20-03-2016 20-03-2016 200
2265 Hotel KLTOWR Kleopatra Tower Apart (ONLY ROOM - STUDIO) 20-03-2016 27-03-2016 56 €

2266 Flight CAI786 (CAI786 /0OSLO GARDERMOEN (OSL) ANTALYA AIRPORT AYT / 14:00 - 16:00 20-03-2016 20-03-2016 2404 1 .

Cancel Insurance - Additional Service

Meal - Additional Service




Booking Detail Form

Ekran Goruntuleri

Product Details
Pax Details

Flight Cards X | Agency List X | Reservation Monitor X | Reservation Form X .
H Save w Confirme 0 Cancel ‘ #¥) ReCalculate u&; Send SMS L’j Send E-Mail @a Search @\7 Refresh éE Reservation Tree 1:1 Show Invoice  Lock Status UnLocked u Close Paym e nt Deta I |S
or— Agency Commision

Booking No / ID 1 Res. Date 24-05-2016 ~ 7 3105-2016 ~| Agency TEST Total Sale Amount 83810 |CZK Internal H
Reservation Status

Res, Type Hotel Package Promotion Code FSLDFKIS6PSKIQ| | Check Agency Com. Pass. Paid Amount 0|/ CZK

Market OREX CZ Recorded User ADMIN Options Date Pass. Balance 83810| CZK Reservation LO g a n d H isto ry

Sale Type Back Office Recorded Date | 27-01-2016 19:14:51  ~ Leader Name  Noname NONAME Res [ Payment Status Draft Note

Products | Payments | PaymentPlan | Reservation Information | Reservation History ! Reservation Logs i View Invoice History | Invoice

@ Add Product -

Reservabon Product | Deleted Products

ID Prod Type Code Name C-In -Out Cost Amount  Cost Curr. Sale Amount  Sale Curr. Pax  Confirme IsPackage  In Invoice
» -m--ma-m—-—-z--:-
2 Flight CAI252  CAI252 / VACLAV HAVEL (PRG) - ANTALYA AYT / - 24-05-2016 24-05-2016 200,6 EUR 13640 CZK 2 New
3 Flight CAI251  CAI251 /ANTALYA (AYT) - VACLAV HAVEL PRG / - 31-05-2016 31-05-2016 200,6 EUR 0 CZK 2 New w/.
4 Package Markup 73 Package Markup 24-05-2016 31-05-2016 0 CX 16704 CZK 2 New v
5 Extra Services -1 Compulsory Health Insurance - Additional Service 24-05-2016 24-05-2016 250 PLN 290 CZK 2 New

Reservation Paxes | Deleted Paxes Reservation Product Paxes

: Reservation Product Pax
Reservation Pax

Order L Sex FirstName LastName Amount Price Correction  Total Sale Amount C Passport  Phone E-Ma Order L FirstName |LastName |Amount |Price Correction |Total Sale Amount

-mmmmm—au-- | nm_m--_a—

Mrs  Noname  NONAME 41905 41905 27-01-1986 Noname — NONAME 26588
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Giris Yapin e |8

HOSGELDINIZ

Costa Tarkiye B2B Online Rezervasyon Sistemni

B2B Login Screen Multi
Language Support and
Passport Protected by

Agency Code




& Gemi Turu i Transfer

Destnasyon Kalkag Limam Gemi Sirketi
Hepsi Hepsi Hepsi
Yetiskin Sayis Cocuk Sayis

2 0

Turlarninizi Filtreleyin Arama Sonuclan 16/ 16

Fiyat Aralig
1618 EUR 2818 EUR

i

-
S

Destinasyon
| Bati Akdeniz
I Kuzey Avrupa

Kalkig Limar

) Amsterdam . "
) Barcelona b
Kiel
Kopenhag S

| Savona

) Stockholm : -
5 ile Batl Akdeniz YAZ

Gemi Sirketi

| Costa Cruises

Gemi
Costa Diadema

|| Costa Fascinosa

| Costa Favolosa o ._

Ay

August 2017

@ Tim Arama Sonuglari

Costa Fascinosa ile Bati Akdeniz PGS

Kalkis Limam : Barcelona
25/08/2017 - 02/09/2017

Barselona (1)-Savona-Napoli-Palermo-ibiza-Falma de Mallorca-Barselona

Tiim Fiyatlan Goster

Costa Mediterranea ile Baltik Sehirleri

Kalkis Limani : Stockholm
26/08/2017 - 02/09/2017
Stockholm (1) - Helsinki - St.Petersburg (1) - Tallinn - Stockholm (1)

Tim Fiyatlar Goster

Costa Diadema ile Bati Akdeniz YAZ THY

Kalkis Limam : Savona

26/08/2017 - 02/09/2017
Savona-Marsilya-Barselona-Paima de Mallorca- -Cagliari -
Civitavecchia|Roma)-Savona

Tam Fiyatlar Goster

Costa Mediterranea ile iskandinavya & Baltik

Siralama Ucuz - Pahal ~
1199.00 €

i -

1

1 B

1249.00 €

B2B Search Result and
Detailed Filtering




= Glzergah [EalFoto / Video EalKabinler [a) Gemi Plam

B2B Cruise details

25/08/2017 v
Gan Liman Arriva Departure Prlce and Cab|n Ava||ab|||ty
14:00 Itinerary Details

2 08:30 17:30 Cruise Line Information
3 Naples 13:30 20:00 Cruise Deck Plan
4 Palermo 09:00 18:00 Cabin Details
5 Denizde Sey Cruise Photos & Videos
Tur Tarihleri

25/08/2017-02/09/2017 T

Yetzkin Saysi Cocuk Sayiz

Kalkiz Tarihi Varig Tarihi Kabin Tipi Fiyat ~ Vergi Toplam

25/08/2017 02/09/2017 IC g Klasik Kabin 1618€ 7B0€ 2398¢€

25/08/2017 02/09/2017 EC Dis Klasik Kabin 2018€ 780€ 2798¢€

23/08/2017 02/09/2017 BC Balkonlu Klasik Kabin 2418€ 780€ 3198<€
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Costa XML Connectivity

Cruise Only and Fly &
Cruise Package







Multi Platform Mobil ve Tablet Céziimler
HIMLS + CSS3 + NV v + SASS + SCSS

o

Turkey v

Kemerl

Kas
Manavaat

AksU

“{\e"}EZ
Egypty
Greece”

C\Jp\'\.ﬁ !

gahamas™

= 1 -
7 . ge\gium
o

-



Multi Platform Mobil ve Tablet Coziimler
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